
FISHFACE CYCLES, UNIT 7 WALKERS WAY, HIGH STREET, 

WOMBOURNE, SOUTH STAFFORDSHIRE, WV5 9DP 
TEL: 01902 892014 

EMAIL: info@fishfacecycles.com 

 
RETURNS FORM 

 

14 DAY RETURNS POLICY 

• Goods must be returned unused/unworn in original packaging with tags 

• The customer is responsible for the return of goods and at their cost 

• If exchanging goods, we will not charge for the shipping of the new item 

• On receipt of goods and satisfactory inspection, a refund will be processed within 3 working 

days if a refund is required 

• Goods must be returned to the address as detailed above including this document  

PLEASE COMPLETE THE REQUIRED FIELDS BELOW: 

Name:………………………………………………… 

Order No……………………………………………... 

Contact No…………………………………………… 

Date…………………………………………………... 

Qty. Product Description Size Colour Reason for Return 

     

     

     

     

WHAT WOULD YOU LIKE TO DO? (TICK BOX): 

REFUND      EXCHANGE    

 

IF AN EXCHANGE IS REQUIRED PLEASE COMPLETE THE REQUIRED FIELDS BELOW: 

Qty. Product Description Size Colour Any Other Info 

     

     

     

     

 


